Recommendations for using
Billetix Scanner on a
Smartphone



Attention
Billetix works on iOS and Android , we recommend using Google Chrome on both OS.

You can only scan between 200 and 350 tickets per hour, depending on the scanning experience. A beginner
should not expect to scan more than 200 tickets per hour.
In the last quarter of an hour, only 50 to 90 tickets can be scanned.

On first use of the application, access to the camera is requested; answer "yes". If the question is not asked,
you must check in the security settings that the browser used has this permission.

Recommended settings
The automatic screen rotation must be prevented.

A sufficiently long standby time must be set.

Minimum "5 minutes", "never" if you have a good battery.
Launch the application https://billetix.net/scan.html

This website should be used as an application ; this process is imperative .
(Progressive Web Application - PWA),
The first time you log in to the site:

Add to home screen if you use Chrome and choose the install option

It is recommended to "pin" the application

For Android

To do this, in your smartphone's security settings, go to Other settings, then Screen pinning, and enable
screen pinning. Once the application is launched, tap the square and then the pin that appears.

To unpin the application, press and hold the triangle for 2 seconds.

For iOS
1. Open the application you want to pin.
2. Triple-click the side button (or the home button on older models) to open the Accessibility menu.
3. Select "Guided access".
4. Tap "Start" in the top right corner of the screen.

5. Set a code if you don't already have one for Guided Access.
Guided Access locks the iPhone into a single application, preventing the user from leaving that application
without entering the code .

Scanner hardness
The recommended scanner hardness is 1 for an iPhone and 2 for Android.

The scanner's user manual is in;
Scanner User Guide
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